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Center Policies Effective Date
Abuse and Neglect . . .. ... o 3/31/04
ACCESSTDIIITY ...t b ettt bbbttt 1/9/02
Accidents (minor or major), Reporting of ..o See Reporting Major and Urgent Events
Admission Procedures Tor NeW Pati@NtS...........ooi i 9/29/03
AGVANCE DIFBCTIVES ...ttt sttt esee et e s e steese e besae e eesaeeneeseeereenaeseeaneenne e 5/25/98
AQVErse INCIABNTS .....c.ooviiiiiieiee e See Reporting of Major and Urgent Events
After-Hours Use Of Center FACIHITIES .........cooiiiiiiiiiieise e e 11/25/97
Aggressive Behavior, Management Of ..o s nnee 2/24/05
AASSESSITIEIES ...ttt ettt ettt ettt ettt b e b e h e s b btk ke e skt e skt e b e e eh e e eh e e e R et e R b e e ke e ehe e ehe e eh e e eRbeeRbeenbeenbeebeenreeas 1/31/97
Behavioral Emergency Stabilization Training (BEST) POIICY ........cccoviriiiniiiicc e 9/03/03
Blood-borne Pathogens, Infection Control and Exposure Control for............ccccvvvveveveiicic e, 9/17/03
Candidate SEIECTION PrOCESS ........oouiitiiierieeieeie sttt sttt sttt et st esbeebeenbesbeeneebeseeeneeneas 2/22/05
O T 0 [0 - 9/19/03
Case Management/Service Coordination Policy ... ........ ... . i
.9/22/03

Center ENCOISEMENTS .....o.eiiiiiiieie ettt sttt et see st enes See Public Information
Chemical Hazard COMMUNICALION .........ooiiiiieieeeeie sttt seeenes .2122/05
COUE BIUB ..ttt bbb See Emergency Response
(@00 ] o Lo aTsT= 1 (o] VAN T 1 4T TS 2/22/05
Complaints by CONSUMEIS/CITIZENS .....ccueeiieeiee i cee s e et ae et re e sre e sreesreesneeenee e 9/16/03
CONSUMET-DASEA INPUL ...ttt 9/09/03
(00 (¥ g T g @ =T o1 v U o PSSR 9/09/03
CONSUMET OULTEACK ...ttt ettt b bbbt et b ettt e e e eneas 9/09/03
(@0 oTo] ¢ 1Ll @0 1 1] o] 1T ot 3/14/05
CrEUBNTIATING ...ttt b bbbttt b e 10/13/05
Criminal SEXUAL ASSAUIL...........oiiiiee e sb et e e s reeneeaesreeseenes 2/10/05
CrITICAI INCIABNT ...ttt bbbttt ettt ettt ne e e eneas 2/22/05
Critical Incident Protocol, ASSESSMENT/MODIIE CriSIS ....cveeiiiieiiiiiiiie e eeeete et et e e s er e e e e 9/9/03
Discharge POLICY . . . ... 9/22/03
Drugs; Procurement, Storage, Dispensation, Administration and Record-keeping of...................... 10/07/03
EmMergency RESPONSE PIAN ........ccviiiiiiicic ettt et te e saeenaente s 9/22/03
Employee Alcohol and Drug TeSHING.......c.ciiveiiiiiie st e e sre e e e snaesneesneas 9/19/03
Employee Relations With Center CHENES .........oviiiii e 1/19/96
Employees Requesting Psychiatric Services at This Mental Health Center ...........ccccccvviiiiinenen. 3/09/05
EMPIOYMENE PrOCESS ....cvveveieie ettt st See Candidate Selection Process
Ethical Standards and Standards 0f CONAUCT ..........ccocueiiiiiieiiiice e 9/09/03
Evacuation PoliCY . ... ... 9/24/03

Exploitation of Clients - Gifts 10 STaff..........cooiiiiii s 3/11/97



EXTEINAL RETEITAIS ...vvveeiieeeee ettt ettt et e e e s ettt ee e e e e st b e b eeeeeessassbbeeteeeessaasraseeesessnssnnes 9/09/03

GITES 10 STATT ..ot See Exploitation of Clients
HAZArAOUS WEALNET ......ecviiiiece ettt e be et st e e st e s tb e et e e be e sbeesbeesbeesaeesneas 3/23/97
Health and Safety ......ccoiieiiiece e e s See Safety and Health
[ LT SRR See Candidate Selection Process
Human Resource Management and DIVEISITY...........coiiiriiiiiiiiiisne e 9/09/03
Individual TreatmeNt PIAN........cc.oiiiiii ettt sbe e s te e st s tb e s naeebeenbe e 2/22/05
Infection Control for Blood borne Pathogens....See Blood borne Pathogens, Infection and Exposure Control for
Infection Control for TUDErCUlOSIS. .........ovvecvvieiiee et See Tuberculosis, Infection Control for
Internal ApPlICANT PrOCESS . . . . .ot e 11/05/04
Internal Transfer/Referral 0f CONSUMENS ........ocueiiiieieie et nas 2/22/05
Licit and IHlicit Drugs or Substances and other Objects or Materials on Center Premises ................ 9/17/03
Line of Duty Death (LODD) .. . ...ttt e e 11/22/02
LT LT TS SSTSSPR See Public Information
Y =To Tor= LI S =T (o SRS P PSSR 9/18/03
Medication Administration in HousingUnits. .. ........... ... i,
.06/07/04
Neuroleptic Induced MOVEMENT DISOTUET ..........cviiiiiiiierieircieeeee e 3/22/99
Outcomes Management & Program Evaluation System .. ........... ... ... . oo, 2/22/05
Physician-Provision of Medication Prescriptions for Non-Center Patients ...........c.cccocevevviieiennns 2/24/00
Priority Populations to be Served . ........ . i e 9/23/03
PIIVALIE PTaACTICE ...ueiieieeiieete ettt ettt et e bttt e st e te e me e et seeeneeseeeteeneeseeseeenaeseeanean 9/09/03
Probate COUMt PrOCEAUIES .......ccveieii ettt sttt e et e e te e esbe s ebeste e e e sbeasaeseesteaneenreas 7/25/98
Productivity & Service Time for Billable Services .......... ... .. i,
4/28/04
Productivity & Use of Payor Code “07” for Non-Billable Services .. ........................
4/28/04
ProfeSSIONal LICENSUIE ..ottt bbbt b ettt sbe e See Credentials
Public Information --Media -- Center ENdOrSEMENTS. ..........ccoeiiiiiiieniieee e 9/09/03
Quality Improvement POLICY . . .. .. .o
2/22/05
Quality of Care Review Boards (QCRB)......cccooi i 3/17/97
Reporting Major and Urgent Events; Accidents, MiNor oF Major ........cccccvvvvreeiieeieereeseeseesinesnesnns 1/14/05
NOEITICAtION SCNEAUIE........eeieiie et seeeneenes 01/05
PEISON 1N CNAIGE ...ttt bbbttt b bbbttt 11/04
RESEAICIN ACHIVITIES ...ttt ettt bbbttt b et ns 9/14/98
Residential Care FaCilitiesS (RCFS).....ccviiiiiieiii ettt et sne e e 7/14/95
Rights Of Persons RECEIVING SEIVICES. ......cui i ittt st see et enae e 9/09/03
RISK MANAGEMENT ...ttt bbbttt ne e 9/22/99
Safety and Health . . ... ...
9/22/03

Sick Leave Usage during Notice of Resignation ... ......... .. .. ... .. . i, 10/1/03



S 1110 o PR 8/14/97
SO AN . .t

6/08/04

State Vehicles (USe Of). . . ..o e 11/05/04
RS0 0T V7] [ o SO 10/19/00
Y0 o o o] =] 1 =] TSRS See Public Information
Transportation of Consumers (Vehicle Accidents, Use, Log, Required Safety Equipment) .........c.ccccvevuenee. 9/09/03
Tuberculosis, INFECtion CONLIOL fOF..........cciiii e 10/01/03
R =] T [ Lo AN ol od o [ ] 3SR 5/23/97
RTAY Lo [0 T PR 10/01/03

Selected SCDMH Directives are filed in the back of this manual. Also included in the ““Directives’ section are some
pertinent SCDMH Policies and Memorandums.

SCDMH Policies Effective Date
1. Division of Financial Services Policy and Procedure No. 7.18

Recovery of Overpaid Salary and WagES .........coveieiiiieiiieiee et
2. Ethical Principles for South Carolina State GOVErnment SErviCe.........ocovvveviveveeveesiesee e eree e
3. Affirmative Action POliCY StatemMeNt...........ccoiiiiiiiiieieee e 8/29/88
4. Holidays Observed - Calendar YEAr ..........ccocuiiiiriiiieieici e 2005/2006

SCDMH (filed in order of Directive No.)

Directive No. Effective Date
853-05 Tuition ASSIStanCe Program . .. .. ..ot e e 09/09/05
852-05 Do Not Resuscitate Orders . .. ...t e 05/05/05
851-05 Meal Periodsand Work Breaks . . ... i 03/07/05
850-05 Advance DireCtiVeS . . . . ..ot 03/02/05
849-05 Psychiatric Advance DireCtives . .. ... e e

03/02/05

848-05 Centralized Credentialing Service . .......... i e e e 01/24/05
847-04 Admissions to all SCDMH Acute Care Facilities . ......... ... ... .. ... ... ... 10/22/04
846-04 SCDMH Internet Web Site and Intranet Web Site . . ....... ... ... ... .. ... ... ... 8/05/04
845-04 INSUIANCE COVEIA0E . .« o v vt vttt e et e e ettt e e e 6/11/04
844-04 Medication Control and Accountability in Community Mental Health Centers.........
05/03/04

843-04 SCDMH OQutstanding Employee Program . ...ttt
.04/14/04

842-03 Harassment —Free Workplace . . ... i e 11/7/03
841-03 Designated Examiners for Probate Court Commitment Procedures . .................

11/7/03

840-03 SCDMH Consumer Advisory Board . .. ......... ... 9/23/03
839-03 Culturally and Linguistically Appropriate Services to Consumerswith LEP .. ..........
6/13/03

838-03 Citizens’ Advisory Board . . . ... i e 4/9/03
837-03 PrivaCy PraCtiCes . .. ..ottt e e e
3/10/03



836-03 RedUCTION IN FOICE . . . vttt e e e e e 1/6/03

835-02 Employee Work Break Periods . . ... e e 11/27/02
834-02 Leave POlICIES . . . . ..ot 11/18/02
833-02 Consumer Rights Review Procedure .......... ... i 10/11/02
832-02 Consumer Rights Committee . . ... ... i . 9/05/02
831-02 Reporting Adverse INCIdentS . .. .. ...t e e 07/29/02
830-02 Continuity of Care POLICY . .. ... 3/26/02
829-02 Quality of Care Review Boards . . . ... i 3/18/02
828-02 Emergency Preparedness and Response Management . . ..............cccovivnnn... 3/11/02
827-02 Veteran’s RIgNtS . . ... . i e 3/8/02
826-01 Personal Appearance of Employees . .. ... i 9/05/01
825-01 Dual Employment Within State Government . ........... .. ... ..., 09/05/01
824-01 Bloodborne Pathogens: Prevention, Treatmentand Control .. ...................... 6/13/01
823-01 Corporate ComplianCe . .. ... ..ot e 6/06/01
821-00 Training CouncCil . .. ... . 6/26/00
819-99 Employee Disciplinary Standards . . . .......... i 10/12/99
817-99 Equal Employment Opportunity/Affirmative Action. .. ............. ... ... ......

7/06/99

816-99 Harassment-Free Workplace . . ... i i 6/15/99
815-99 Outstanding Employee Program, SCDMH . . . ........ ... ... . 4/05/99
814-99 Overtime/Compensatory TiMe . .. ..ottt et 3/22/99
809-98 Behavioral Emergency Stabilization Training Program . ............................
9/25/98

808-98 Private Off-duty Employment (“Moonlighting™) and the SC Ethics Reform Act.................... 9/8/98
807-98 Tuition ASSIStanCe Program . ... ...t e e e
5/11/98

805-98 CONLINUILY OF CAIE .....eiiiicie ettt et ee et e e reesteesreesneeenee e e 1/29/98
803-96 Employee Grievance and Appeal POlicy & ProCedures.........cccovvveieeieeiieeveeseeseesvesiennens 11/14/96
801-96 Employee Performance Management SYSIEM .........cccveviveiieiiieiiiesie et 10/2/96
800-96 Guidelines for Granting Continuing Education Units (CEUS) .. ....................

.10/2/96

792-94 INSUFANCE COVEIA0E . . v o v vt vttt e e e ettt e et et e e e 12/5/94
791-94 “Code Blue” Emergency Signal for Facilitiesand Centers . .. .......................
9/13/94

788-94 Probationary PEeriOU .........cooiiiiiiieeie st e et ste s s ettt e e e ee e te e saeesreenneenneas 6/8/94
786-94 Off-DUtY MISCONUUCT........eitiiiiitiieeieie et ettt st saeneereas 5/23/94
T8L1-94 LEAVE POIICIES .....eeiieieiiie ittt sttt bttt e b sbe st e s besre e e sreeneenes 2127194
780-94 Prohibited Abusive, Neglectful and Exploitative Conduct Toward Patients and Clients......1/27/94
A (] 110 (o] I =0 T Y 1/21/94
775-93 Searches for Contraband/Stolen Property .........cccoceieeieeie i 10/15/93
A0 A\ L= o To] €] 1 PR 11/9/92
734-89 Use oOf State Telephone SYSIEMS.........cciiiieiiisece e 10/3/89
730-89 Drug-Free WOIKPIACE .......ecivie ettt sttt e e te e te e sne e sneesnne s 5/30/89
728-89 Employee Leave Transfer PrOgram ..........cooeiiiiiiiie e se s see s e 7/28/89
727-89 Employee ASSIStANCE PrOQIaM........cciveiiiiieiieeie e e rieese e steesteesee e te et e sreesneesnnesnneeee e 1/30/89
722-88 Personnel Records/Freedom of INformation ACt .........ccooceeiiiiiiiiiiiie e 8/24/88
721-88 Verification of Time Away from DULY ........ccoveiiiiiiiecie e 7/21/88
685-86 Departmental Transter POIICY ........cooe it 2/13/86
B61-85 ON-Call PAY......ciuiieieiieiiciieie sttt ettt sttt e e ne et e s teeeeneeneeneeneas 1/17/85
597-82 Laboratory Testing for Alcohol and/or Drug Content of EMpIOYEes........cccccevvvvvvvviiiecnenne, 12/7/82
579-82 Separation from EMPIOYMENT.........ccviiiiiiec e 4/12/82
552-81 Employee Identification SYSIEM .........cciviiiiiiiiice e 1/13/81



505-79 Call-DACK PAY ... 6/15/79

367-75 Protection of Patient’s RIght 10 PriVACY........cccccviiiiii e 9/12/75
361-75 POITICAI ACHIVITY ....ovvivieiieiieiisieeie ettt r e s e te e e eneeneas 6/18/75
SCDMH Memorandums Effective Date
05-05 Minority Business Utilization Plan05/06 . . ......... ... ... . .. 07/22/05
04-05 Appointment of Executive Director, Anderson-Oconee-Pickens MHC ... ........... 06/08/05

03-05 Appointment of Interim Executive Director, Anderson-Oconne-Pickens MHC ... ... ..
04/11/05

02-05 Suspensions of Employees Pending Investigation . ............................. 03/07/05
01-05  Appointment of Executive Director, Santee-Wateree CMHC .. ................... 02/09/05
13-04  Appointment of Deputy Director, Division of Community Care Systems............

12/15/04

12-04  Minority Business Utilization Plan 04/05 ... ....... ... ... . . i, 08/10/04
11-04  Appointment of Executive Director — Charleston/Dorchester Community MHC . . . ... 09/09/04
10-04  Supervision of the Division of Community Care Systems . .......................
08/18/04

09-04  Appointment of Medical Director . . .......... . i 08/04/04
08-04  Supervision of the Division of Community Care Systems .. ......................
.06/15/04

07-04  Appointment of Executive Director—Pee Dee MHC .. .......................... 06/09/04
06-04  Appointment of Interim Executive Director — Charleston/Dorchester CMHC .. ... .. .. 06/08/04
05-04  Appointment of Grievance Review Panel Members . ............................ 05/12/04

02-04  Appointment of Director of the Office of Quality Management, State Directors Office
03/08/04
01-04  Appointment of DMH Privacy Officer . ......... ... ... ... . . i
02/04/04
12-03  Appointment of Interim Medical Director .. .......... .. .. ... i
10/3/03
11-03  Appointment of Interim Director of the Office of Quality Management . .............
.10/1/03
09-03 Bonus Award Policy —FY 03-04 . . .. ... . 9/09/03
07-03 Minority Business Utilization Plan 03/04. . . .. ... ... i
.7/18/03
06-03 Appointment of Grievance Review Panel Members. . .............. ... ... ... ...,
6/13/03
04-03 Appointment of Interim DMH Privacy Officer. ............ ... .. ... .. .. ... .....
4/14/03
08-02 Minority Business Utilization Plan02/03 . . .. ... ... ... . i,
7126/02
03-02 Department of MH Central Office Ingress and Egress Policy .. .....................
1/29/02
08-00 Minority Business Utilization Plan 00/01 . ... ... ... . ... i
10/01/00

11-93 Notice of Your Rights under the Family and Medical Leave ACt..........ccoccevviieveieciieienns 8/31/93
O T oo] [ Toy L U Lo L TSR 7/30/93
15-91 Increased Number of Days of Sick Leave That May Be Used

to Care for I Family MembErs .........cocveiiiiiiece e 10/7/91
19-87  PErSONNE] POIICIES ....c.viuiiiiiiiciisiicie ettt b b et 9/30/87

POLCYTOC






